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August 25, 2020 

U-Pass BC Resumption for Students in the Lower Mainland 

Today, the BCIT Student Association is excited to announce that the U-Pass BC program will 
resume on September 1. The decision to continue the program was made as students prepare 
for the fall semester.  

With programs having mixed forms of delivery, we know that this fall will not be a return to 
normal. That is why today’s update will also include information on the following matters: 

• An overview of who is and is not eligible for the program as the program resumes; 
• The refund process for students who are not eligible for the program; 
• Our approach to discussions with TransLink. 

Since COVID-19 resulted in suspending on-campus instruction in March, and subsequently the 
U-Pass BC program, Students Associations and Post-Secondary Institutions across Metro 
Vancouver have been working hard with TransLink and the continued support from the Province 
of BC to find a solution that will provide students with access to affordable  public transportation. 
Throughout our discussions in the summer the BCIT Student Association has pursued options 
that did not extend the program’s suspension into the fall semester and are pleased to have the 
program resuming on September 1.  

As students return to classes this September, whether online or a mixed form, we recognize that 
it is important that the U-Pass BC program fits the ranges of needs that students have. Students 
not only use the U-Pass BC to travel to and from school, but also use it to visit with loved ones, 
commute to and from work, buy groceries, and various other reasons to travel throughout the 
region. 

However, with the ongoing risk and impacts from COVID-19, the BCIT Student Association – 
along with its partners at BCIT, TransLink, and the other student associations and post-
secondary institutions who participate in this program – understand that the program will need 
some temporary adjustments while COVID-19 measures remain in place. With that in mind, we 
have worked within the terms of the contract to secure positive outcomes for students. Students 
in eligible programs will be able to access their U-Pass BC, whether they’re now 100% online or 
have blended course delivery.  

 
Students enrolled in programs that have been moved temporarily online or have some in-
person or mixed course delivery will continue to be eligible for the U-Pass BC.  
  

The BCIT Student Association also recognizes that not all students may decide to live in the 
Lower Mainland during their studies, especially where they are participating only in online 
learning. For that reason, we have worked with BCIT and TransLink to confirm that students 
who are out of town and are not required to conduct their courses on-campus will be able to 
apply to have their U-Pass BC fees reversed - they are considered to be ineligible for a U-Pass 
BC because they don’t live in Metro Vancouver. This consideration continues to be fair for those 
students for whom it would be impossible to benefit from the U-Pass program. 
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A refund process will be put in place by BCIT for students who are not eligible for the program. 
While we work with BCIT on the details for this process, it will require an application and proof of 
address to verify out of town residence. More information will be provided this week on our 
website, social media channels and via email. 

While no solution is ever perfect, we are guided by our values and by the best interest of 
students. Going forward, if you have any feedback, concerns, or questions you are encouraged 
to contact upass@bcitsa.ca for further inquiries. 

Students not residing in Metro Vancouver, we urge you not to request a U-Pass BC 
from TransLink’s website if you will be applying for a fee reversal on the basis of 
being out-of-town. 
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