
CONTACTS

 
BCIT STUDENT ASSOCIATION CONTACTS
Advocacy Coordinator
Uconnect Resource Centre
SE2-286, Burnaby Campus
604.456.1161, advocate@bcitsa.ca

BCITSA President
604.432.8603, president@bcitsa.ca

VP Student Affairs
604.456.8162, vpstudentaffairs@bcitsa.ca

For other executives and a complete list of Student 
Association Services, visit www.bcitsa.ca.

BCIT CONTACTS
Aboriginal Services
SW1 1521, Burnaby Campus
604.432.8474, aboriginalservices@bcit.ca

Counselling and Student Development
SE16-127, Burnaby Campus
604.432.8608

Disability Resource Centre
SW1 2360, Burnaby Campus
604.451.6963, drc@bcit.ca

Harassment and Discrimination
SW1-3312, Burnaby Campus
604.451.6721

Safety and Security
SW1-1000
604.432.8796
For first aid: 604.432.8872
For emergencies: 911

Student Judicial Affairs
SW1-3314, Burnaby Campus
604.431.4972

ADVOCACY SERVICES

SUPPORTING STUDENTS IN CONFLICT

SUPPORTING STUDENTS IN CONFLICT



WHAT IS ADVOCACY?

To speak in favour of a person, group, cause, 
idea, or policy; giving active support and voice; 
to influence outcomes and affect change in 
people’s lives.

Sometimes when you have a problem or 
conflict, it can be hard to know where to go 
for support. The BCIT Student Association’s 
(BCITSA) Advocacy Coordinator provides 
students with an unbiased space for resources, 
guidance, referrals, and support to students 
involved in a variety of conflicts while at BCIT. 

The Advocacy Coordinator assists students 
navigating through the policies and procedures 
that they are covered by and held accountable 
to while at BCIT. 

The Advocacy Coordinator works in conjunction 
with the BCITSA’s Vice President of Student 
Affairs to provide support services to students 
by listening to issues, building an action plan, 
attending meetings with the student, and 
editing written statements. 

The Advocacy Coordinator helps students 
where they have difficulties and help determine 
their next step. 

All services provided through the Advocacy 
Coordinator’s office are confidential, safe, and 
unbiased.

ISSUES THE ADVOCACY OFFICE 
CAN HELP WITH

ACADEMIC ISSUES
Student evauluation
•	 unreasonable expectations by instructors 

for a course level
•	 being tested on outside information
•	 unfair assessment of exams or assignments

Academic Appeals
•	 informal grade reviews
•	 marks reassessments
•	 decision review boards 

Academic Misconduct
•	 cheating/plagiarism

NON-ACADEMIC ISSUES
•	 student complaints
•	 discriminatory treatment or harassment
•	 residential tenancy or housing issues
•	 violations of BCIT policies and procedures
•	 student Code of Conduct violations

•	 acts of violence
•	 violations of any government laws
•	 conduct that is disorderly, lewd, or 

indecent
•	 theft
•	 tuition and financial concerns

STUDENTS’ RESPONSIBILITIES

It is the student’s responsibility to be familiar with 
the policies and procedures that BCIT is built on.

Visit www.bcit.ca/about/administration/policies.shtml
to read BCIT policies and procedures in their entirety.

Some of the policies and procedures that are 
relevant to students:

5003   Admissions
5101    Student Regulations
5102    Student Code of Conduct (Non-
  Academic)
5102-PR1 Response to Violations of the 
  Student Code of Conduct 
  (Non-Academic)
5103  Student Evaluation
5103-PR1 Grading
5104   Academic Integrity and Appeals
5104-PR1  Academic Decision Review Process
5104-PR2 Decision Review Boards
5104-PR3  Institutional Appeal Tribunals
7504  Liquor Consumption on Campus

If you need help understanding any policies, 
book an appointment with the Advocacy 
Coordinator today.


